TOOELE COUNTY CORPORATION

CONTRACT #_22-0Y4- |

’:’:‘TO O E L E Tooele County Council
(:() U NT‘Y Agenda Item Summary

Department Making Request: Meeting Date:
Information Technology 04/19/2020 C)
Mark Options That Apply:
|:|Grant Contract I:I Purchase
il 1yr. or less

Exp date: 04/2 9/2023

l:l Grant I:l
With County Match Contract

More than 1 yr.
Exp date:

Budget Impact:

In Budget Requested Amount: $ 5,488.33
|:| Over Budget

Item Title: BMC Tracklt Annual Maintenance & Support
Please answer the who? what? when? why?

Who: BMC Tracklt!

What: TrackIt Annual Maintenance & Support Agreement
When: 04/29/2022 - 04/28/2023

Why: Information Technology Service Management solution, ITSM. Used for helpdesk
ticketing, asset management, solution management, and reporting.

List who needs copies when approved: Denise Lawrence
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Quote # 00685102.0

This Quote is valid until April 29, 2022 (unless executed)

Order Date: March 3, 2022 BMC Software, Inc. Web: www.bmc.com

Customer: Tooele County Info Technology 2103 CityWest Blvd. Contact: Seth Kochonin
Houston, TX 77042 Email: seth_kochonin@bmc.com

Attn: Order Services

Table 1.1: Perpetual Product Table: (*¥*See Attachment B, Renewed Asset Details Attachment)
Territory: USA

Licensed Capaci Fees
Products Unit of Number Unit Cost Supost Unn ParPraduct Per Product
(Serlal Number) Support Plan Term Wisssiia of Units (in USD) Cost License Fee Support Fee
{in USD) {in USD) {in USD)
BMC
[Track-1t - Renewal (TI0005196) [Continuous L per named user 1 $4,070.33
[Support
BMC
[Track-It - Renewal
Conti b d 1 ,418.
(BCM1258630) anpaLols per node $1,418.00
Support
Total Support Fee {in USD): $5,488.33
Total Perpetual Support Fees exclusive of applicable taxes (in USD): $5,488.33

1. SCOPE. This Quote #: 00685102.0 is an offer to provide Customer the ability to purchase the BMC offerings referenced in the
table(s) above ("BMC Offering(s)"), subject to the terms and conditions of this Quote, and acceptance is expressly limited to the
terms and conditions of this Quote. Upon execution by Customer, this Quote becomes an “Order” under the Agreement, BMC's
provision of such BMC Offerings is governed by the applicable agreement(s) as referenced in the BMC Offerings section in this Order
(for purposes of each BMC Offering under this Order, the “Agreement”). Capitalized terms are defined in this Order or its

Attachments, or in the Agreement.

2.  ORDER TERM. The term of the Order is specified in the table(s) above or the term otherwise specified on the Renewed Asset
Details Attachment, Attachment B (the “Term"). For the avoidance of doubt, the Term may be different for each BMC Offering on
this Order.

3. TOTAL FEES. The total fee for BMC's provision of Support during the Term included in this Order is $5,488.33 (the “Fee”). BMC
will invoice and Customer agrees to pay such Fee, plus applicable taxes.

4,  BMC OFFERINGS. The BMC Offerings ordered are set forth in the table(s) above and are further described below.

4.1. Perpetual Support listed in Table 1.1. BMC's provision of Support under this Order is governed by the agreement provided at

ttp://media.cms.bmc.com/documents/end user license agreem f. Customer hereby enrolls all Licensed Capacity of the
Products in BMC's maintenance, enhancement and support plan indicated above and further described at
http://www.bmc.com/support/review-policies (“Support”) during the Term. Customer may not terminate or cancel Support during

the Term.

5. USAGE REPORTS. If requested by BMC, and not more than once a year, Customer agrees to deliver to BMC, within 30 days of
such request, as specified by BMC either (a) periodic Product usage reports generated from specific Products or (b) written periodic
Product usage reports, to be provided solely when the Product does not generate reports. If Customer is found to have exceeded its
Licensed Capacity for a Product based on such reports, then Customer agrees to pay the applicable fees for the additional capacity
upon receipt of an invoice from BMC.

6. DATA PROTECTION. Customer will not provide BMC with the personal data of European Union residents as part of the BMC
Offerings under this Order. If Customer does provide such personal data to BMC, BMC will process such personal data in accordance

with the terms at https://www.bmec.com/content/dam/bme/corparate/bmedpa.ndf, unless the parties have a signed Data

Processing Agreement in place.

7. MISCELLANEQUS, The BMC Offerings are accepted on the date BMC delivers the BMC Offerings to the Customer either
physically or by providing access codes for electronic download, whichever occurs first, however, such acceptance will not affect the
performance warranty provided in the Agreement. The BMC Offerings may contain hyperlinks to websites controlled by parties
other than BMC. BMC is not responsible for and does not endorse the content or accept any responsibility for Customer's use of
these websites. Customer should refer to the policies posted by other websites regarding data privacy and other topics before using
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them. In the event of any inconsistency or conflict between this Order and the Agreement, this Order will control. Any additional or
conflicting terms of Customer's purchase order are rejected by BMC. During the Term, BMC will not materially degrade the terms
located at any link provided in this Order or the Agreement. Neither party may terminate this Order for its convenience.

8. ENTIRE AGREEMENT AND MODIFICATIONS. The parties acknowledge they have read this Order and agree that it is the
complete and exclusive statement of the agreement between the parties relating to the subject matter of this Order, This Order may
not be modified or rescinded except in writing signed by both parties. Customer authorizes BMC to issue the appropriate invoice
upon BMC's receipt of either the executed Quote or a purchase order referencing the Quote and will pay the invoice without the
issuance of any other document.

ATTACHMENTS INCORPORATED INTO ORDER

IAttachment A — Additional Terms
Attachment B — Renewed Asset Details

CUSTOMER INFORMATION BILL TO INFORMATION

Tooele County Info Technology Tooele County Info Technology
47 S Main St Rm 125 47 S Main St Rm 125

Tooele, UT 84074 USA Tooele, UT 84074 USA

Denise Lawrence Denise Lawrence
dlawrence@tooeleco.org dlawrence@tooeleco.org

SECURITY AND DATA PROTECTION NOTIFICATION

Customer has assigned the following contact for receipt of security and/or data protection notification from BMC.
Denise Lawrence

dlawrence @tooeleco.org

Generic E-mail Address (ex: privacy@company.com):

RENEWAL CONTACT INFORMATION

Customer has assigned the following contact for activation or operational issues that may arise.

Renewal Contact Name:

Renewal Contact E-mail:

To accept this offer and complete a purchase: Sign and submit this document to BMC Software, Inc., OR submit an executed
purchase order, to BMC Software, Inc. referencing Quote #: 00685102.0, with this Quote attached. The party executing below
warrants and represents that a duly authorized representative of such party has executed this Order and this Order constitutes the
legal, valid and binding obligation of such party. Where a party has executed this Order using an electronic or digital signature, such
party warrants and represents that the signature is legally binding and satisfies all legal requirements.

(Customer) Tooele County Info Technology

By: /a-— 4 Wl/e(/

Name: / Jc\,l/hc; ‘4-. (_/(_)Ll(,k

Title: ( ov vvl»(y W/Iavmé/ —
Date: L,/Z Sl ¥ p e
APPROVED AS TO FORM.:

WWWW 044|222

Colin R. Winchester
Deputy Taoele County Attorney
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ATTACHMENT A
Additional Terms

A.  GENERAL DEFINITIONS: The following definitions apply to the Order and this Attachment A.

“Computer” or “Server” has the meaning generally given within the computer industry, which is a single machine, whether a central
processing unit, such as a mainframe machine, or a distributed systems machine, such as a Unix or Intel based server. A mainframe
machine would be an individual mainframe computer having single or multiple processors or engines. For purposes of distributed
systems machines a Computer or Server may be physical or virtual.

"Documentation” means the technical publications relating to the software, such as release notes, license entitlement descriptions,
reference, user, installation, systems administrator and technical guidelines, included with the Product.

“Enterprise” is the environment consisting of all hardware owned or leased by a Customer, or by a Client respectively, in the
Territory.

“Licensed Capacity” is the amount of each Product licensed as established in the Order. For licenses based on the power of a
computer, Customer agrees to use BMC's then current computer classification scheme, which will be provided upon request.

B.  UNITS OF MEASURE. The following units of measure apply to certain Products.

UNIT OF MEASURE UNIT OF MEASURE DEFINITION

A license is required for the maximum number of individual employees or contractors of]
Customer to whom simultaneous access has been granted to the Product on a computer,

per concurrent user or multiple computers.

A license is required for all named occurrences of the Product created or installed in the
per instance Enterprise.

A license (with a Classification at the appropriate Level, if applicable) is required for each
individual employee or contractor or client of Customer. When user-based interaction is
required, a license is required for all individuals for whom access has been granted to the
Product on a computer or multiple computers typically via the issuance of a unique ID
regardless of whether the individual is actively using the Product at any given time.

per named user

A license is required for every Node which the Product manages and/or monitors.
“Node” means a laptop, desktop, mobile device, or any virtual or physical Computer that
per node provides a service for other Computers or users connected to it via the Internet, extranet,
intranet, or other networked technologies.
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ATTACHMENT B
Renewed Asset Details

The table(s) below set forth in further detail the renewed assets in this Order.

Renewed Asset Details for Perpetual Licenses listed in Table 1.1

Aszat I\_.lumber 5CID Product Number Asset Name Number of Term Install Address
(Serial #) Units
(Ecﬁi’iﬁ:aw 535213 LPQ1Y.0.0.00  [Client Management for Track-It! 1 agsﬁgigfé;" gz;x;’;‘gs;us Tonsle Uy
_Lm—i;\ﬁ.gg;am £a5213 LAQ2Y.0.0.00 ﬁllient Management - Inventory for Track- 350 Bg-;zg;iggism :Z;T;T“?S;; 125 Taoele UT
(BCZMS;)S;::“’ 535213 LAQ2Y.0.0.00 |ICtI!ient Management - Inventory for Track- 200 Bg-:i';l:gg;;o ;-;(JS?!‘\;‘I;T“?S?AHS Taoele UT
e I I e it I 02y e
rr?gg;s::s; 535213 LAFBB.0.0.00  [Track-It! Concurrent Technician 2 3:::2:_33;;0 ;:05711{;1:4?33125 Taosle\IT
nf: :;:::6’ 535213 LAFBD.0.0.00  [Track-It! Named Techniclan 6 32::5:23::’ ;:;7'1{;': 4?3;1\125 WRRIGE
e I I ol I 505 e i
“"1’33355‘:956, 535213 LAFBG.0.0.00  [Track-It! Self Service Users 950 3‘2"9‘?:';33;" £ [f?m;':dit 125 TopRlaiy
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