TOOELE COUNTY CORPORATION
CONTRACT#._21-12-0 §

‘:’% TO O E L E Tooele County Council
COU N'TY Agenda Item Summary

Department Making Request: Meeting Date:

Information Technology

Item Title:
GoToConnect Powered by Jive. 24 Month Service Agreement

Summary:
GoToConnect Powered by Jive telephone renewal agreement for 24 months. Reduced monthly

costs by $377.11 by conducting department telephone audit. Monthly rate of $6,373.42 was
reduced to $5,996.31 for an annual savings of $4,525.32.




¥ GoToConnect

Powered by Jive

Proposal for Unified Communications Services

Tooele County

Quote #: Q-523516

Service Term: 24.0 Months
Expiration Date: 11/17/21

Billing Start Date: 10/19/21

MONTHLY TOTAL QTy MSRP DISCOUNT GOTO PRICE TOTAL
Interconnected VolP, Low Usage - Monthly Charge 104 UsD 12,95 usD 3.00 usD 9.95 UsSD 1,034.80
Connect Bundle Plus 212 USD 34.95 UsD 19.00 usD 15.95 USD 3,381.40
Conference Device User- Monthly Service 12 UsD 23.95 UsD 23.95 usD 0.00 usD 0.00
Voice - Standard DID - Monthly Charge 1,234 usD 5.00 UsD 4.75 UsD 0.25 UsD 308.50
Edge520 - 50M - Premium 2 usD 238.00 USD 23.80 usD 214.20 UsD 428.40
TAXES and FEES UsD 843.21
TOTAL USD 5,996.31
TODAY'S TOTAL MONTHLY TOTAL

USD 0.00

USD 5996.31
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¥ GoToConnect

Powered by Jive

YOUR UNIFIED COMMUNICATIONS
PLATFORM IN THE CLOUD

Tooele County
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Powered by Jive

TRULY UNIFIED
Get powerful voice, video, chat, and text and more
in one single application from one vendor.

M A8 A AN
iy ¥ D B

Voice Video Audio Fax
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Messaging Integrations Support Screen
Center Sharing
HIGHEST RATED

Join other satished customers who rate GoToConnect
consistently as #1, refer us to their trusted friends and

colleagues, and stay with us more than 8% of the time.
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BEST FOR REMOTE WORK

Get everyone in your business the communication
tools they need to keep your business running - from
wherever, and no matter what.

| 2020 CUSTOMERS' CHOICE AWARD |

MOST RELIABLE

Experience unmatched reliability with 11 datacenters
worldwide. Organizations in high risk industries like
healthcare and education trust GoToConnect.

North America Latin America

e Atlanta o Sio Paulo
o Chicago
o Dallas o Frankfurt
o Los Angeles
* | as Vegas

o Sydney
« New York

» Salt Lake City
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UNLIMITED FEATURES

Connect an office or remote workforce withrani unlimited amount
of enterprise features—all included with thesstandard service,

Auto Attendants

Leverage an endless number of auto
attendants to create custom menu
options and gain IVR functionality.

."..!; m cmal
Listen to voicemails directly from
any inbox, on any device.

SMS/MMS Text Messaging
Send and receive simple texts,
images, documents, and video
from your mobile, desktop or
browser application.

Local & Long Distanc
Call anyone in the U.S. &
Canada without incurring
long distance charges.
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HD Video Conferencing

Host professional meetings with up
to 250 attendees using screenshare
and meeting recording.
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Ring Groups/Queu

Route calls to the right people

in the shortest amount of time—
empowering the organization with
call center functionality.
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Virtual Fax

Send and receive faxes and
view them in any email box at
no additional cost.
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Global Calling

Call over 50 countries
at no additional cost.
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Conference Bridge

Utilize an unlimited number of
conference bridges across the
organization.

Viobile Apps

Make and receive calls on any iOS
or Android device—turn any smart-
phone or tablet into an office phone.
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Music on Hold

Present a professional image with
custom music and messaging for
promotions or instructions.
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At ne '. | RECOGNITION

Gartner.

— Geovanni Rivas, Head of IT, Technology and Communications, Para Los Ninos
Gartner recognized LogMeln
as a Challenger in the 2019
Magic Quadrant for Unified

Communications and

NAlo A - 10/ ¢ — - s | N P ; AMoln’ Collabaratian,
We are saving 61% in cost every time we Implement Logiviein s
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GotoConnect at one of our locations over other hosted solutions
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LogMeln is a vital solution for lenet Healthcare, which we

b ————— IR TrustRadius

TrustRadius named GoToConnect

— Don Preston, Consultant for Tenet Healthcare :
as a 2020 top rated VolP solution.

OTHER CUSTOMERS

#18 GRANGER

okd® MEDICAL CLINIC
DARTMOUTH Landmark

MVLA | 97/¢/?w/1.

Learning.
HIGH SCHOOL DISTRICT

Communication tools are better together.

Visit GoTo.com to see all our products.

<2020 LogMeln. Inc. All riphts reserved, 06.12.2020/LMI1396t



