TOOELE COUNTY CORPORATION
CONTRACT # __2l-\-07
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‘:’:‘ TO O E L E Tooele County Council
COUNTY Agenda Item Summary

Department Making Request: Meeting Date:

Information Technology

Item Title:
iLand Secure Cloud Backup addendum to contract 21-02-15, expiration date December 30,
2023.

Summary:

iLand Secure Cloud Backup addendum to contract 21-02-15, expiration date December 30,
2023. Increase of storage from 50K to 75K. The addendum will increase monthly rate from
$1,346.67 to $1,678.00 for a yearly increase of $3,976.00. Budgeted for in 2021 Budget.
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CDW Customer Service Order Form
iland Internet Solutions Corporation

Seller: CDW Direct, LLC

Seller Address: 200 N. Milwaukee Avenue, Vernon Hills, IL 60061

Customer: Tooele County

Initial Subscription Term Length: 27 Month Term

Subscription Term Start Date: Upon Service Activation  (Addendum to Agreement signed on 02/25/2021)

*The subscription term for the Cloud Services will automatically renew for additional terms equalto the Initial Subscription
Term (eacha “Renewal Term™) unless Customer cancels the Cloud Services as set forthbelow

Secure Cloud Backup

Item Number Description Amended | Total Cost per Unit | Amendment | Monthly Cost
Quantity | Quantity Amount

ECS-R-S-VCC |iland Secure Cloud Backup with -60,000.00 |0 UsSD 0.02693 |USD - USD 0.00000
Veeam Cloud Connect (Per GB 1,616.00
protected)

ECS-R-S-VCC |iland Secure Cloud Backup with 75,000.00 | 75,000 UsD 0.02237 |UsSD 1,678.00 |USD 1,678.00000
Veeam Cloud Connect (Per GB
protected)

Total Monthly Recurring Charges: $1,678.00
Total One-Time Charges: $0.00

Twelva (12) months sfier the Service Commencement Date of this Order, the Customer shall have a thirty (30) day window In which

time the Customar may terminate this Order without penalty by providing a thirty (30) day sdvance written notice to the Provider al
cancellations ®lland.com. Unless this Order is terminated or amended 10 increase the length of it Initial Term prior to the end of its Initial
Torm, the Initial Term of this Order shall end on Decomber 30th, 2023

Terms:

L.

TERMS AND CONDITIONS - Customer’s obliga tions under this Customer Service Order Fomm, including its payment
obligations aresubject to the current Third Party Cloud Services Temms and Conditionson Seller’s websiteat Third Party
Cloud Services Temns and Conditions, unless Customer has entered into a written agreement with Seller covering
Customer’s purchaseof products andservices from Seller (“Existing Customer Agreement”), in which case Customer’s
obligations shallbe subject to the tenns of such Existing Customer Agreement.

PAYMENT - Customerwill pay allFees(as defined herein) forthe use of the Cloud Servicesand thelmplementation
Services as set forth in Seller’s invoice, within 30 days after the date of the invoice, or in accordance with such other
paymentterms thatmayhave beennegotiatedbetween Customer and Seller. Inadditionto the Service Fee for the Cloud
Servicesand the Impkmentation Services, Customer willa lso be responsible fora Il additional fees for anysubscription
renewals a nd extensions, metered usage components consumed by Customer, andother subscriptions, features, products,
services, or add-ons that Customer uses within the Cloud Services. Seller will invoice Customer in advance for the
monthly or prepaid charges due for the Cloud Services purchased. Seller will invoice Customer on a one-time basis, n
advance for the Implementation Services. Seller will invoice Customer in arrears for any metered usage or overage
components (e.g., capacity overages, third party content, etc.). The Service Fee for the Cloud Services and the
Implementation Services and all additional fees due hereunder are collectively referred to as “Fees”. Billing of the
Monthly Fee shallbe on a monthly basis a nd shalbegin as soon as ilandprovides Customer the URL andauthentication
credentials to log into the ECS Portal(s) which gives the Customer access to the DRaaS service. On a monthly basis
throughout the temm of each CSO, the Seller will bill for Reserved Resources in advance and for Burst Resoutces in
arrears, Burst resources inclide, but are notlimitedto overages for DRaaS replicationandusage on CPU, RAM, Storage,
Stora ge performance, a nd netwotkbandwidth on Cloud Resources. Fees for Burst Resources ate cakuhted byreference
to (1) samplingconductedby ila nd in intervals of no longer thanfive minutes over the relevant billing period todetermine
the amount of Burst Resources used by the Customer,and(2) the rate for Burst Resources set out in this CSO. Storage
is billed at the maximum GB of storage usedduringthe month. Customer shall incur additional instalk tion fees at iland's
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then-current i-Tech rates according to the i-Tech Schedule for the following: (i) Any work that & requested by the
Customer to be performedafter iland's usual business hours; and(ii) Any additionalservices providedby ila ndrelting
to Implementationornot specifiedon the CSO.
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ADD-ON ORDERS — Any orders submitted by Customer to Seller for ila nd Cloud Services (and any associated
Implementation Services) over thenext twelve(12) months (the “Add-On Order(s)”) will be governedby thetemms
and conditions of this Customer Service Order Form, All Add-On Order(s) mustincludethenameof the applicable
ila nd Cloud Service, any associated Implkmentation Services, the Licensed User Quantity and the length of the
initia I tem (e.g, 1, 2, or3 years). The Initial Subscription Term for any Add-On Owder(s) will commence on the
date Sellerprovisions the new ila nd Cloud Serviceson behalf of Customer.

TERMINATION - Customermaytemminate a CSO upon 30 days’ advancedwrittennotice to the Seller; provided,
however, that if the Customer terminates a CSO pursuant to this Section, the Customer sha llpay to the Seller
concurrently with such termination a termiation fee equal to the aggregate Monthly Fees that would have been
payable through theendof the then-current Initial Tem or Successive Tem as if such CSO hadnot been temminated.
The Seller may terminate a CSO by providing 30 days’ advanced written notice to the Customer. If the Seller
teminates a CSO pursuantto this Sectionfollowinga breachof the Agreementby the Customer, the Customer shall
pay to the Seller promptly following such termination a tenmination fee equal to the aggregate Monthly Fees that
would have been payable through the end of the then-current Initial Tern or Successive Term as if such CSO had
notbeen terminated.

CANCELLATION - If Customerwantsto cancelthe Cloud Servicesattheend of theInitialSubscription Temor
any RenewalTerm,Customermust providenoticeof cancellation at least thirty(30)dayspriorto the expiration of
the Initial Subscription Term or Renewal Term. If Customer’snotice of cancella tion isnot received ina timely
manner, the Cloud Services will automatically be extended foradditional Renewal Terms. Customer will reman
financially responsible forthe Service Fee forthe Cloud Servicesand a lladditionalfeesforany meteredusageor
overage basedfees (e.g., capacity overages, third party content, etc.),and other subscriptions, features, products,
servicesoradd-ons,incurred forthe CloudServices priorto cancella tion.

SERVICE SUSPENSION — In addition to any other rights Sellermay have, Sellermay suspend or temminate the
Cloud Services if Customer fails to payany Fees withinten (10) businessdays after the applicabledue date.
NON-CANCELLABLE/NON-REFUNDABLE — Subject to Temnination section above, the Cloud Services
purchased under this Customer Service Order Form are non-cancell bk and a 1l Fees pa i to Seller are non-
refundable.

BY SIGNING BELOW, Customer acknowledges and agrees that it is receiving the Cloud Services and the Implementation Services directly from iland
Intemet Solutions Corporation (“iland”) pursuant to iland’s standard terms and conditions or such other terms as agreed upon by Customer and iland. Customer
further acknowledges that iland and not Seller will be responsible for performance ofthe Cloud Services and the Implementation Services.

CUSTOMER AUTHORIZED REPRESENTATIVE

Signature: %{_.—-—. 4 (/‘/

/\jaw;eb A— LJa(c,g

Name:
Tie: COvnts Menagge—
Date: 4 ?/ S/2 [

APPROVED AS TO FORM:

Page 3 of 2

ﬁd«}m &W [l /p?/wzl

Colin R. Winchester
Deputy Tooele County Attorney
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